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When working in Outlook, at any time you can switch on the task pane to view your Sage CRM Data by selecting the Accelerator Lightening
button from the Home Ribbon. In this scenario Accelerator is matching with the persons email ‘Marc Reidy’.

ACCELERATOR TASK PANE

A Do g ey e bl P HORSTEST TN T

Accelerator-Task Pane '

F T —

Figure 1 - Accelerator Task Pane
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SAGE CRM CONTEXT

How Accelerator estalishes CRM Context

Tag Search

L 4
Precise Email Address

2
Email Domain P
Email Address
Context Tagging
Accelerator will establish context but it can be This is used to link an email thread beyond the domain
redirected if necessary. name or email address, to a case/opportunity for example

Figure 2 - Accelerator Context
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When the Accelerator pane is turned on

CONTEXT BEHAVIOUR

e Context will be established by the email highlighted unless the search function of Accelerator is used.
o Context can also be changed by navigating around your emails in any folder.

e New If a person’s email is clicked on and Accelerator does not match the email address, it is possible to then select New and create a
new person record in Sage CRM.

e No Match: If an email highlighted does not exist in the Sage CRM database at all, the Accelerator Task Pane will present an ‘Add New
Company Screen” automatically

e Tags If atagisin use, Accelerator will display the record associated with the tag be that a case/opportunity/custom entity.

The proper storage of emails is essential to the efficient and productive use of your CRM data.
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Within the Accelerator Task Pane there are 3 buttons with distinct functions — New, Save Email & Options
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Figure 3 - Accelerator Task Pane Menus
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DISPLAYING ADDITIONAL OUTLOOK FIELDS RELATED TO CRM

U D@ |FROM SUBJECT
Google New sigh-in from Chrome on YWindows
Microsoft Updates to our terms of use and privacy statement

|iJ| alex@crmtogeth... Re: attachments demo

CRM STATUS
Filed

Filed

Figure 4 - CRM Fields Displayed

e Additional fields can be added to provide CRM context as indicated

e To add these field follow the instructions below

e Right-click the Menu headings, e.g. From/Subject select view settings

e Select columns to view those already visible

e On the dropdown select user defined fields

e Add any fields of interest e.g CRM Filed By

e Change the order as you deem necessary using, Move Up or Move Down
buttons on the right side

Please note: This status field is only displayed in the Microsoft Outlook Pro email
folder after the first email has been saved/stored in CRM and is then available
for setup as described above. The column setup must be done manually for each
desired email folder. The status information is also shared with others within
your organization who have received the stored email. This also applies to those
within your organization who have been forwarded a stored email.

RECEIVED

SIZE

Fri 11/6/2015 9:04.., 38 KB
Thu 6/11/2015 12:... 29 KB
Fri 5/29/2015 9:55... 7 KB

Show Columns

Maximum number of lines in compact mode: | 2

Select available columns from:

User-defined fields in Inbé -

Available columns:

CRM Comm ID
CRM Filed By
CRM Filed Entity
CRM Filed To
CREM Filed To 1D

Properties

Delete

Add -

<- Remaove

Mew Column...

Show these columns in this order:
Importance

Reminder
lcon

Attachment

CRM Status «
Fram

Subject

Flag 5tatus

Received

Size

Categories

Move Up Move Down

Figure 5 - New Column displaying CRM Status
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NAVIGATING THE ACCELERATOR TASK PANE

Context Specific Information Displayed

Depending on the selected entity, various information menus are available. (These menus
are customizable)

The Accelerator information icons display related information within Accelerator and offer
interactive functionality without having to exit MS Outlook.

Data fields in green lettering indicate a hyperlink to an executable function (e.g., website,
email, phone call) or the corresponding entry in Sage CRM.

In the example shown here, we have selected the entity Company and can see the CRM
screen: Company Summary.

Additional information can be navigated against the company as follows

e Company Cases

e Company Opportunities

e Company Communications
e Company Personnel

Accelerator v X

Search Details

New Save Email Options
1 Opportunities . r
o enea— Peopla
Cases ~ op
La8es Communicalions or

Company Summa

Company Name:

Phone

Business:

Majella OConnar ?ﬁ'cnm Together

Figure 6 - Company Information

10
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By selecting the icon: People, a list of persons associated with a company appears as per Figure 7.
v X
When a person is selected by clicking the person icon, the display screen switches to the Person et

Summary and the appropriate information is displayed accordingly. SearcmEssE DR

Save Email Options

In our example, the CRM context is now the selected person Joe Bloggs at Company CRM

New
Together m n E n B

The icons displayed will now reflect any cases, opportunities or communications associated with —

Joe Bloggs.
Accelerator for Sage CRM e

Search Results Details
First Hame:

Marc

Save Email Options Last Hame:

New
Reidy

Person Summary First Hame:
Joe

First Hame: ;ast [lame:

Joe loggs

Last Hame: @

Bloggs

Company:
Crmtogether & 999999
Title:

|»

Figure 8 - Person Details

e
Figure 7 - Viewing People Associated with a

Company

11
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NEW

This Menu can be customised. Out of the box Accelerator ships with all standard Sage CRM entities

e New Company

e New Person

e New Lead

e New Case

e New Opportunity

COMPANY
If the new company being entered is based upon an email, Accelerator will endeavour to screen scrape
as much info asit can i.e.

e Company Name (Based upon the email domain)

e \Website (Based upon the email domain)

e First Name (Based upon the email address)

e Last Name (Based upon the email address)

e Phone Number & Postal Address (if there is one in the body of the email)
e Email Address (based upon the email selected)

All fields can be edited if screen scraped incorrectly or if it is a new company not actually relevant to an
email selected All other Sage CRM fields will be fed from the relevant Company screen/fields in Sage
CRM, but the appearance can be customised within Accelerator

Accelarator S

o Py

Pgreon

=

-

Opportunity
=Rzl :

Person Summary

-
LY
Lassiness

Figure 9 - Accelerator 'New Menu' Options
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PERSON

If the new person being entered is based upon an email,
Accelerator will endeavour to screen scrape as much info as it can
i.e.

e Company Name (has already been recognised from the
email domain name)

e Website (Based upon the email domain)

e First Name (Based upon the email address)

e Last Name (Based upon the email address)

e Phone Number (if there is one in the body of the email)

e Email Address (based upon the email selected)

e Postal Address (if there is one in the body of the email)

All fields can be edited if screen scraped incorrectly

All other Sage CRM fields will be fed from the relevant Person
screen/fields in Sage CRM, but the appearance can be customised
within Accelerator

Mdes  bmad

Grer  Aorsimaton

RSl Tpgemer

Fatd  Rlgptls 0'Co Therk ol Mga 11050000 ¥R A P
Sawe Emall

i S e B P pee—

Dptons

T bere e ey e W Ly P . e

Check cut these prospects
b +35 1440 BEsla

=

?’3 (s __ RS

Figure 10 - Accelerator - Create New Person Record
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LEAD

If the new lead being entered is based upon an email,
Accelerator will endeavour to screen scrape as much info as
it cani.e.

Company Name (has already been recognised from
the email domain name)

Lead Description (populated from the email subject)
Lead Details (populated from the body of the email
Website (Based upon the email domain)

First Name (Based upon the email address)

Last Name (Based upon the email address)

Email Address (based upon the email selected)

All fields can be edited if screen scraped incorrectly

All other Sage CRM fields will be fed from the relevant Lead
screen/fields in Sage CRM, but the appearance can be
customised within Accelerator

. Folder Deveoper
h € == [ n 1+
«— o x e ] # A —e 4 ’
o » . 3 Reghy AR .
New New o Deete Aochive ) Ok Mowe  Tagn  Geoups Fnd | Speech Gat Sovr  Acceerstor
Emad Bema~ < Forward Steps + . . Add-ws | Emad
hew [ Reipens Quick Asdny CIM Topether
>
Accelerator 5
' De ROt = Ta RECOVY a1t
= Seran Do
foes  Majes O'Co.. Checkout L. Man 12102020 1500 101
i New Save Emall Options
| e ® e oiee ews ) e fobches 0ok The sarver
4
X Cx here 1o view meoee o0 Marosofl tachange - & Save Cloar A
. Add a New Lead
H ey 3 Forwaed
}- “” . Lead
3 Descripth
k4 AR | SCOPHOn
S - viajella ’
{ ‘ . ' . . ' ‘ ‘ L2 Check out thase prospects
J ‘ [ Check out these prosp«tsJ
- helog@rahdning ke <maRo heBofheivhaning o >
° maplaBpepioes com malto ssanlaBpeploes com>
" (TSI T ’ tara@clatorestaurants e <mais tara@clare estautants
o LR N ) : o
oy r-.r;m,pnd e coAGbin®aoypodcants ie <malty looabindtoypodc
irmholiione @edditlorsihan io siahiofikre@edSaintadan i « alts rhalbiceQ el
Company Name:
Crestogutham
CRM Together
3015 Lake Drive First name:
= Otywest Business Campus Vaela
Dubin 24
Last nama:
bed reland .
30 (1) £42 8540 Lo
Follow us on E-mait
g/ fmww facabooi comyCRMT opether rrajptadamiageher com v
twitter. com/CRMTagether
=] . P D Mrrrmbas
M1pe/ivimeo, comy/armtogether < >
Maaca OCaonin O Rt
Koep up 10 date with CRM Together v l f’
Beme 02 Unsead ANtohders are op 1o date.  Comnected tor Micressft Bichange 0 w - ] v 0N
T T W T AT TR T ST |
Rem 92 Uneess 2 AN feiders e up to date.  Conmected 1o Micreash Exthange 5 N - [ ] - 0o

Figure 11 - Accelerator New Lead
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= g = Inbox - marc@CRMTogetherDev.onmicrosoft.com - Outlook
OPPORTUNITY

Send / Receive Folder View Add-ins Help CRM Together ESET Q Tell me what you want to do

If the new opportunity being entered is based upon an email, ey & X o8 g bal | ] = 8
&

” @.RED‘YA” ove ags rou| ne eeC ave ccelerator lobil or
Accelerator will endeavour to screen scrape as much info as it can il Tl - N IR Rt T e IR el I U [l P
Mew Delete Respond Quick Steps Add-ins CRM Together ~
l.e. * All Unread | Search Current Mailbox A | current Mailbox + Accelerator - x
~ 1|2 00 |cr. |[FROM SUBJECT RECEIVED hd SIZE |CATEG..|¥ Search Detsile
. 3 larc Rei lew Cust... Tue : > '
e Company Name (has already been recognised from the 3 D
email domain name) fg New ‘ Save Email | Options
. . . . . 3 4 | Save Clear
e Opportunity Description (populated from the email subject) . e sre o fems i s ol o th s - I‘—l | -
. . . g 2 Reply F2Reply All 4 Forward ik Ne“,l e
e Opportunity Details (populated from the body of the email 3 Tue 247172020 1730 27
E Marc Reidy Type:

Product:

e Website (Based upon the email domain) License
To MarcReidy

o F|rst Na me (Based upon the ema|| add ress) 61:wsw:hthemostre:entvarsmn,butyuu madechang*u’anothermpy‘C\lckheretusee
& other versions, ~ Details:
e Last Name (Based upon the email address) 2y e erle
Dear Majella ) '3 I would like to confirm a new order, scheduled close is December 2(
° Emall Address (based upon the ema|| selected) I would like to confirm a new order, scheduled close is De ¢t:r2020
Accelerator Seats (Subscription) x 50 " Accelerator Seats (Subscription) x 50
N . . . MobileX Seats (Subscription) x 22
All fields can be edited if screen scraped incorrectly ’ ’.’, o'W“““‘-"‘Se“‘ﬁ‘S“““”P“D”)*”
Customer Details : ’]
Harvest Supplies Inc “ * )
All other Sage CRM fields will be fed from the relevant Opportunity e sestoupmlencom '.. Customer besle:
Harvest Supplies Inc
screen/fields in Sage CRM, but the appearance can be customised Please forward 2 quote inorder to progress this oppartunty _
Description:
within Accelerator Regards B o 05
Majella Toge':hery.Suﬂware Lid Q
] . +353 14433987
Person:
L MarcZ Reidy2 Q v
2 %
< >
Majella OConnor g’;g'cnmogcmcr
Figure 12 - Accelerator New Opportunity -
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CASE

If the new case being entered is based upon an email,
Accelerator will endeavour to screen scrape as much info as
it cani.e.

e Company Name (has already been recognised from
the email domain name)

e Case Description (populated from the email subject)

e Problem Details (populated from the body of the
email

e First Name (Based upon the email address)

e Last Name (Based upon the email address)

e Email Address (based upon the email selected)

All fields can be edited if screen scraped incorrectly

All other Sage CRM fields will be fed from the relevant Case
screen/fields in Sage CRM, but the appearance can be
customised within Accelerator

All Unread | Search Current Mailbox £ | current Mailbox ~

! |2 D0 [CR.. |FROM SUBIECT  |RECEIVED ¥ SIZE |CATE.. [¥
Majella O°C.... Issue with ... Tue 24/11/2020 17:42 98 KB |=

CrReply G2 Reply Al £} Forward
eneply g neply 3
Tue 24/11/2020 17:42

Majella O'Connor <majella@crmtogether.c
To Marc Reidy ’

*

&
Dear Marc ’

’Q
We are having issues with our printer currently, persisggnt paper jam
Could we please schedule a maintenance visit — high priori”!’
Please advise when you will be on site

Thanks
Majella *

CUSTOM ENTITY

If a custom entity is in play, it will assume the same process
of a ‘New’ Screen with matching fields from the Sage CRM
instance used.

L ]
o
*

Description:
Issue with Printer
” upport tmail:

majella@crmtogether.com
Problem Details (steps to reproduce):

Accelerator

Search Details

& | Save

| | Clear

|Add a New Case |

Cases

Problem Type:

BP Client:

CRM Together (o g
L +353 1442 8543a

Company:
CRM Together Q
L. +353 1442 8548a

Person:
hd

" Majella O'Connor Q
‘ L

Environment Issue ﬂ

Dear Marc

<

>

Majella OConnor

TR cRMTogather

Figure 13 - Accelerator New Case
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SAVE EMAIL

Add-ins

Developer Help

nEMVIN
All Unread | Sesrch Currert Mailbos P | Curtent Mamox =

QD9 CFrROM SURJECT RECEIVED |SCV
Kate Potter Web Developer Quote Thu 23/,

Context’determined;by:.ther,
ST T s fwes20.1 P
email’highlighted;” ;<o) ©
Dense Hollard [Webinar) WFH Prot.. Tee2/ .4 P
Cafeply ERReply Al 3Formard GOIM
The 23042020 1&13
Majella O'Connor <majella@crmtogether
Potential Prospects
To Maec Revdly A
Action fteow + Get more 200

s

Tell me what you want t

First Name:

Majoia

*Context.determined here

Company:
CRM Together & +353 1 442 85482

Titde:

Business Development
Website:

hitp Meww crmitogather com
Territory:

CRM Together

Business E.mail:

nalolaGamiogether cor
malelaGamicgether com

Figure 14 - Save Email Options
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OPTION 1 - HOME RIBBON ‘SAVE EMAIL’
To select ‘Save Email’ from the ribbon will save based upon the context of the email selected at the time e.g.

e Against a person if the email is in CRM

e Against a company if the email domain is recognised but not the person
e |If thereis a tagin play against the entity specified i.e. case or opportunity
e If no context is established against the user who is logged in at the time

P e

Send / Receive Folder o Developer Add-ins Help CRM Together ESET

S5 | X T8 = a]|[r ]| [=][[2]| [w] | g ==

e | W &2 Reply All : |- o

New New e Delete Archive TR Pl E@- Quick Move Tags Groups Find Speech Save A\dtor
Email tems~ &8°7 &3 Forward Steps ~ = > d > - Ad

New Delete Respond Quick... = Add Ema” er A

Figure 15 - Accelerator Home Ribbon

In settings, the ‘email save prompt’ is turned on by default, this will confirm where the email will be filed as below

18



ﬁ CRMTogether

“ e ] | S8 n » £ A < >
-, e x €3 Bty 00 - - 0 y
Neow  Neow Ovlete Aniaw = - Qown e Tope G Towr Tpeen - Rl
[ EUR S ~ L Loope - . . - . ® Add ime Gomed
- Cveete bo qormt s PR .
» A \ el
f o D» WALV ARL TROee .Y worved =3 aTrLOmEY 1 -
2 . -0 [ &
i ® - '
e Myets O Carmae CRED ot Whrie pronpe®s  Mom 10 V5 IS 1A 08 ' e |
I e oot 0 e e o s
E QRS Seer 1 wew Mot o Mowmeef La .
I o ey Sl &0 £330 '
s, 15 J L' L TLARE f th
Chech ot these prosped '
*
tor ...
Filed for. AN
Maetia O Commor ] ide
Checn et These proaceaty
ot = - - - - - - S
Cancet
=
"
L -
a Frvore
Figure 16 - Accelerator Ribbon - Save Email

0
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38 CRMTogether

OPTION 2 - TASK PANE ‘SAVE EMAIL’
Using the ‘Save Email’ Button within the task pane will save an

email to whatever entity is being viewed within the task pane at e R Ol T T T |

that moment | » 4 Accelerator e L X

In this scenario, the task pane is showing the Company ‘CRM ] s A ; S — |
g Fet  Maeta GCo. Chediantt. Mes I200ES M08 W1 P

Together’ and so the email will be saved in the context of CRM S [ e Speen l }

Together rather than the person majella@crmtogether.com  Se———— - MOB8aEe0 -

In settings, the ‘email save prompt’ is turned on by default, this will a _

confirm where the email will be filed as per the image on the right. | 1 Oeckoutthese prospecs —

Artacs Soul 2t Fe

Figure 17- Accelerator Task Pane - Save Email
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CRMTogether

SAVE EMAIL OPTIONS

] Accelerator
In the Settings, default parameters are set for ceelerato
options S
Farion Clare Festaurants File
* Private — Sets the record to be private
Derrie Ermail
in CRM P —— =
Cancel
* Attach Email as File — Saves the entire
email as a .msg file in CRM
* Insert Email Subject — Email Subject is
saved and displayed )
* Insert Email Body — Full thread of
communication is saved and displayed
A w
Advanced Settings are dealt with in more detail -
rvale
later in this training document Attseh Ernail as File
Insert Ermail Subject % Insert Email Body

Figure 18 - Save Email Options
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38 CRMTogether

OPTIONS

The Options Menu will display as ‘New’, ‘Save Email’ & ‘Options’

If the task pane is stretched, additional headings will appear e.g. ‘Phone’ with subheadings under options as demonstrated below

[ ST A p—
Chuache et Hraas g capeecty

g |--M R

| S g peme 2 St e g k. Tmnaningrin Uit iy [N W - [

Figure 19 - Accelerator Task Pane Menu Options

Ak gl Py gt

[

s [Ilullﬂl- O e |

| mrms i o T SN P P S ¢ ¥ -

Figure 20 - Accelerator Task Pane Menu Options Extended
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ﬁ CRMTogether

With this function, you can freeze the Accelerator task pane to display a fixed result.

This allows you to assign multiple email messages to this CRM context without the context screen changing during the automatic CRM search
after each selected email.

Freezing is indicated by a blue frame around the context screen and must be manually released by re-selecting the function: ‘Focus’

PHONE
Enter incoming and outgoing calls with the

Accelerator Button - Options - Phone Phone Dialog

With just a few clicks, you can add your conversation  [Business: +353 1 442 85482

Skype: marc.reidy d Type Phone In notes
# Type Phone Qut notes

memo to the corresponding CRM reference

highlighting the contact number used.

If the entity being viewed has more than one

number, all will be displayed with the choice to

Close

indicate if it was a phone call made or received

Upon saving, the corresponding communication
entry: including task, incoming/outgoing call with

subject and time-stamped comments, is
automatically created in Sage CRM. Figure 21 - Logging a Phone Call



ﬁ CRMTogether

This feature allows you to give context to an email thread

Tagging imposes a reference on the thread that means the context will L -
show the case in this example relevant to the tag rather than reading the ey - T -
email address if you click off the email and back again. : — - ' | e e

Fiad ol (¥ Corn . Chack oo S Rlon SIS0 1508 e ¥

* Select an email message : . —
* Activate the Accelerator task pane ’ S - (5 B
* Navigate to the entity you want e.g, Case/Opportunity i Gasws Summany
* Using the Options Menu, select the button Tag Email/Reply & Tag : AL >

(Reply all and Tag only appears where there are mulitple recipients) ' '

LR IR Ry LY

Paiiesac

* Tagging imposes a reference on the thread that means the context A
will show the case in this example relevant to the tag rather than R
reading the email address if you click off the email and back again. —

e This also means in Sage CRM, the email will be filed specifically —

against the case or opportunity rather than having to search P R ——
through all company communications. CoTmm
* Remove Tag will appear as a menu choice if a tag is in play, this

on et or ve fon bolh)T

means, if a commuication thread changes, it can be retagged | - e s st st
against a new case/opportunity ) T ——
* In settings there is an option to tag in the email body or the email J v
subject line ) |-:..-=.>m rr—
* Inthe image an email is already tagged and associated with a T R '
case Figure 22 - Tagging Emails
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38 CRMTogether

REPLY & TAG

o - rarc B R Bagehur ey anma otoft com - Dutios

* it
it Vil

Reply & Tag will be used if it only the sent email you want
tagged to the case

P

mapellp@ormicgether.com Al Ureead Accelerator <

(Reply all and Tag only appears where there are mulitple

BCCOUME

recipients)
—— [ Mew Save Lmall Options
- all=lzle ~ REMOVE TAG
- A * » e
buin B | Namw we | Wy | .}i [:: Parsen Summary If an email thread is associated with a case but the email
Tt T T e erplata Fina :
Emaun £ - L Tiamnss - exchange moves on to a new subject. It is possible to remove
: _ the tag so that the email thread is then saved against the
- . § person or tagged against a new case for example
NEW EMAIL
P
Bt If the Accelerator Task Pane is used to navigate to a person or
Email Company other than the email highlighted, the Options —
g mons New Email will take that context and populate the ‘to’ field in
™ Outlook
Company Summary
Compamny Hums:
[m—m— :J‘i‘mq g
L ol e Ll siarasge | [0 0 i - 1

Figure 23 - New Email Context from the Accelerator Task Pane
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38 CRMTogether

NEW APPOINTMENT
* The Outlook entry screen is extended with Sage
CRM fields.

* Important: This function must be previously set
up and activated for Accelerator on the Sage CRM
server as well as in the user settings. The
parameters for appointment/task
synchronization must be set correctly in the Sage
CRM server settings!

NEW TASK
* The Outlook entry screen is extended with Sage
CRM fields.

This format follows that of a Figure 17 allowing a task to
be created against the entity being view at the time in
the task pane.

B o g -

File Home  Send/Receive  Folder  View
# Settings

Connected

Accelerator

- majella@crmtogether.com

Search Current Mailbox

Add-ins  Help

Inbox - marc@CRMTogetherDev.onmicrosoft.com - Outlook

Q@  Tell me what you want to do

CRM Together ESET

All Unread

AP | current Mailbox -

Accelerator EOER

Search Details

I accounts ! |2 D[@ |C.. [FROM |SUBJECT |RECEIVED S| CA.. |7
[l Filed Marc R... FW: Th... Fri 16/10/2020... 4. >
. @ Micros... Undeli.. Wed 04/11/20... 1... > N . -
4 ew Save Email Options
marc@CRMTogetherDev.onmicrosof... Filed John ... System... Tue 03/11/202.. 1. P
I Inbox 1 Filed Majella... Check .. Mon 12/10/20... 1. >
Drafts [1] Clare R... Demo ... Mon 12/10/20... 3.. = - B n E u |
Sent Items
Deleted Items E2Reply 2 Reply Al £ Forward Person Summary
Fri 16/10/2020 11:35
Archive

I Conversation History
Detected Items

Infected ltems

Appointment  [ENETSN SN ER

7 X =

[7] Appointment
FS Scheduling Assistant

o

To Majella O'Cannor

Review

. FirstN :
Marc Reidy Dot ame
FW: This might give you a laugh Last Name:

Smart

FW: This might give you a laugh - Appointment

Help  Q Tell me what you want to do

) -~ | n =
(v | | S | Bshowss [Wewy |- (8] & 2

D 0

Save & Delete (o - Teams | Meeting Invite Reminder: Recurrence Time | Categorize  Address | Insights View
Close Meeting Notes | Attendees Zones - Boak Templates
Actions Show Teams Me... | Meeting... | Attendees [F] Tags CRM Tog... My Templates | .~

Accelerator " - X
CRM
For

Company: Person: Custom

ACME Plumbing % +44 1753 830 6152 Dave Smart & +44 1753 830 6152

Regarding:

-None selected-

Subject FW: This might give you a laugh

Location | Dave Smart =
Starttime | Wed 04/11/2020 = 1230 | [ ANl day event

Endtime | Wed 04/11/2020 3 19:00 -

Figure 24 - Options - New Appointment
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SAVE ATTACHMENTS

If an email is highlighted with an
attachment, the Options Menu will
expose a ‘Save Attachments’ button in
the Options Menu

This can be used to save the attachment
to the documents folder associated with
the entity rather than the full email as a
communication

CRMTogether

— = ¥ | S tien oo Samt Prople g 4
T Morting 3 T e L [' i B | RS
= -+ _ o iy ) n B Broma Trr— A B ¥
Ry l.rlq Foreswd Py = L BB ¥ G Miove Ruder Chrabloby L.::- Lmagoese |:. = Brad l;-v\. [-h-: Free
Erated [ gy 13 ot [ dareh s EEM Tapeta
Ueread - " Accelerator - X
b I B» ] e BICENED CarRCOsEs - -
Ui By T Th i e pow nimagh T 1A 110 wa F
e 'H-.Ihnm‘ . Cpoion Magor Changpr UL T 1TV LIN00 108 LT F
Mharonol WY} Drerioper IIIMMM' i 7 ERY ] F
Mt Rty e u,.q..!:.-!:j,iill||...'....‘} P | Hew Save bmail Optioe
Uirieofl SY Urriige Crade Werkly Sk RboRio s . LA DR L0 747 1A% snnng 1) *-' .. —
oot W Brvssge Lrmber Mirsoayt Coes Magod Chiage 1L ol B1VTL/0000 1L L] == I Sawe Amtschments I
T i
ganntt® . Pocw
(L)
L
In'l"..' Phana
b a®
P This might give yous & Laugh (L
reight give you & Liug "'_|‘|I =
e ant . mail
LA
1 rams rrwlene gl ‘.."l Ry and Tag
Mo fmail
Mew Appainiment
W Taak
BOEQ A
Perzon Sumsany
Frst Maswok
Lt Hama:
Compasy.
Rl T L #3531 478580
Tk
Walraie
¥
Tttt

Figure 25 - Save Attachments
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38 CRMTogether

CHOOSE ATTACHMENTS TO SAVE

Hespona YUICK 5Teps Y move 1ags Lroups Fing speedn AQa-Ins -
Where an emall Contalns attaChments you | Unread| Search Current Mailbox P | current Mailbox  ~
can choose what to file to CRM 1. FROM
w Majella 0'Connor A | t
Cccelerator
Office365 Message Center
Add Attachments = ™
Majella 0'Connor Filed for.. Attachments
A list of all attachments is displayed, you can Sage Product Tips & Resources @ Accelerator for Sage CRM v4 7.3.0 English ppix (374 MB)
. Rochelle | OnePlace Solutions [ Notes.docx (11.78 KB) S — File
check those documents you want stored in o M Brand Guidelines (1) pdf (154 67 KB)
Reply 2Reply All S Forward GEIM
CRM from here Wed 29/04/2020 16:16 Cance

Majella O'Connor <majella@crmtg
Notes attached
Marc Reidy

Accelerator for Sage CRMv4.7.3 0 English.pptx } bb=
4 MB .

Confirm saving / storing by clicking FILE

Within Settings the default is set to nothing
less than 25kb to eliminate items such as

signture images. This is why in this case the File is less than 25kb !r[l_ size
notes attachment is not checked, simply ke so,notichecked Qy default

ticking it will override the system and the
notes will be saved as as document against
the record.

[ Private
[] Attach Email as File

W Add Attachments

) Insert Email Subject (®) Insert Email Body

Figure 26 - Choosing Attachments to Save
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38 CRMTogether

Accelerator can be used to search Sage CRM data from withing

DATA SEARCH OPTIONS

outlook. This means the user doesn’t have to navigate to their Acceler v X

browser to access data for use in outlook. '
“earch | Details

The ‘Search’ tab is located to the left of the ‘Details’ tab as highlighted

in green Compary
dCime

BY ENTITY
It is necessary to specify the entity type to search on, then enter the Company
characters in the search box.
As highlighted in purple the search is for the Company Acme, results Person
will be delivered when the button ‘Go’ is clicked on.

Lead
Entering additional characters will streamline the search results.

Cases

Opportunity
Person Title

Figure 27 - Search Functions
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ﬁ CRMTogether

A menu is available from within the search tab allowing you to

OPTIONS

access data through a number of means >earch Defails

* BOOKMARKS

. Company i
These are items you have assigned a bookmark to so that you Entities acme Go Options
can easily access them. It works similarly to favourites in your
browser
Bookmarks

(not enabled by default)

Must be requested at setup stage. History

Parse Search

Person

Figure 28 - Search Options
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38 CRMTogether

HISTORY
A calendar-based record of your journey CRM History
through CRM using Accelerator
This can be filtered by entity type for easy | Entity Type Name
navigation ggr“;g:ny ﬁ t
PARSE SEARCH éasgs rperson i
This feature as seen in Figure 22 allows Opportunity
you to sweep an email exchange and ﬁ
extract any email addresses within the S i
text.
You might use this function if a customer
was mentioned in an email exchange and
you wanted to check if they are already o] January, 2016 e}
entered into CRM. Sun Mon Tue Wed Thu Fri_Sat
ERERERE
3110 11 12 13 14 15 16
4117 18 19 20 21 22 23
5(2¢ 25 26 27 23 B}

A~ M ——a

Figure 29 - Accelerator Navigation History

Close
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NEW EMAIL — ACCELERATOR RIBBON

When in a new email, a ribbon presents allowing you to access your Sage CRM data as needed.

The standard Outlook send button works as normal, but if you wish to save to > > |T‘ l«; ’
CRM you use the buttons featured on the Accelerator Ribbon = = =

Send  Prompt Address  Shared Ernail | Accelerator
It is possible to link the Outlook Send button to Accelerator if you wish every and File and Send Book Documents Templates 1
email sent to be filed to CRM. CRM Together

.. . . . . Figure 30 - New Email Ribbon
This is covered in Settings later in this document

ACCELERATOR TASK PANE

Clicking on the Accelerator Lightening button will switch on the task pane to view your Sage CRM Data

SEND AND FILE

If you are sending an email and wish to save it to CRM you use the Send and File Button which will automatically file the email against the
sender in CRM.

If the sender is not in CRM, the email will be saved against the logged in user
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ﬁ CRMTogether

PROMPT AND SEND

If you are sending an email and wish to save it to CRM, but want
the system to prompt you on the proposed location to save to,
you use the Prompt and Send button from the ribbon which will
prompt first and if you accept the proposed location, then save
the email in CRM.

If you are unhappy with the context, you choose the option to
send email only or click cancel, then open the Accelerator Task
Pane, navigate to the location you want and save the email
there

Accelerator

Filed for.

Person

Majella O'Connor _ File

Send Email Only

Cancel

[ Private
[] Attach Email as File

) Insert Email Subject

® Insert Email Body

Figure 31 - Prompt and File
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38 CRMTogether

When drafting a new email, you can use Sage CRM as an

address book, easily navigating to a person’s details and CRM Address Book

choosing to populate the to: CC: or BCC fields ® To
O cC
Search Filter |majg”a ) BCC an
First Name Last Name Email Address
Maj STT unknown majella@sttie Clo=e
Majella O'Connor Majella@smstrategies.ie
Majella O'Connor majella@crmtogether.com
Majella Delavari o_connormajella@hotmail.com
Majella O'Connor majella@togethersoftware.com

Figure 32 - CRM Address Book
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38 CRMTogether

When drafting a new email, it is possible to access the shared global documents stored within Sage CRM and attach them to an email from

within outlook using the Accelerator ribbon available in a new email window

1
GANNNCATINC )

Send Prompt Addresy Shared Email  Accelerator
and File and Send Book | Documents flemplates -

CRM Together

Figure 34 - Accessing Shared Documents Select Template

Search Filter | |

Select
File Name Description

Close
Software Support Terms.pdf Software Support Terms 2018
How we Work Projects_pdf How we work - Projects 2020/21

Figure 33 - Choosing a shared Document from the CRM Library
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38 CRMTogether

It is possible to create templates in Sage CRM to use within email

EMAIL TEMPLATES

My CRM ~

Team CRM ~ Reporis » Home

Search

Administration -> E-mail and Documents > E-mail Templates

ah ¥
¥
Users

= 36 E-mail Templates, Page 1 of 4

Customization

GET TEMPLATE

Access the template you need to and openitin
CRM for editing.

GET TEMPLATE & MERGE

Open the Accelerator Task Pane and search the
entity you wish to merge data with, then choose
your template from CRM to complete a merge in
context

In the example the merged email is for Majella
O’Connor as dictated by the Accelerator Task Pane.

sstscnan

HiNajells,

There are example of this attached als.
Onge reudy then we will provice access to a folder vith your material on it
Regards

Mare Reidy

CAM Together - crmingether.com

Fallow us an:
g/ wrw tacebook com/CRMTagether

hmtpsi//twtter.com/cRMTOgether

L LT
bt L L L T ]
Fyou can provide s Iogo (based on the guidalines stachd) we wil creste custon s 001Sh Mo MM Brfom M m  m w (1]

Go to page 1 e

Figure 35 - Sage CRM Template Setup

"i-l

—ay
e e Py oM gt |3 e fb-uyix'-l-i’t!ﬂﬂk'll. e x} exsmple-yer EXAMPLE - AC-Frantpdl
e Ny
.

74KD
-

Tag,
"
I.Il...-'
LY
LT

'll..ll"l'.ll."l'l’:::::"'.*

Figure 36 - Merged Template

3

Created By:
—All- ~

Accelerator ey

Search Detals

New Tag Email

BOEBQ* e

Person Summary

Optiens.

First

e & 3531442 85480

Company Summary

Company Name:
CAM Together
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OPTIONAL ADD ON’S AVAILABLE

Accelerator can be customised, to find out more, talk to your Sage Business Partner

* MAIL MERGE

CRM MyCRM v TeamCRM ¥  Reports ¥  Home Search

Opportunities  Calendar Cases Product Maintenance Groups Preferences License Gen CSVioXero Reporis (PS) Graphs (PS) Global Documents dashboard  Touch Points

B My CRM for \

The mail merge
application is available
for download from the Your Accslerator Stats Last Week) | Show |
Accelerator page on My
CRM.

Your Accelerator Stats (Last Month)
Your Accelerator Stats (Last Year)

This application Only Bookmarks Installing the Outlock Client

+ Following the on screen instructions we first click on the link to download the client install.

runs on wi nd OWS an d >l + Save the install locally or click "Run” and follow the client side install instructions. (Ensure that Outlook has

= been shut down first)
. : Bty e i your deta o connect o CRM nd et h comection
requires Microsoft word Compny

to be installed on the Qrornty . p

Person CRM Settings
Clent Ci - | Set up your CRM connection settings here
lent. I

0 Help
Company
Company Click here to download and
B . _ install the Mail Merge App.
Default State = NOt Person | Mail Merge App

Person Accelerator for Sage CRM X

installed Porson

B E— Settings Click here to dovmload and
Person install the Accelerator M5
e — P— Sage CRM Connection Infomation Outlook Integration.
Company Sage CRM Path 1 Outlook
e — | L https:/Aocalhost /e /eware dil/go
Company CRM User Name ,
Company [adimin] | Version: 4.7.5.4
B — CRM Password
Company P——— | O Togge Password
Person

Test Remember o change the Tocalhost” vaiue to your CRM server
Company name._ The path must include the eware.di/go part. Make sure

you test your connection before proceeding

Figure 37 - Mail Merge App
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The Mail Merge Application incorporates features such as:

Word & Excel

e Edit/merge an existing document in Excel or Word and re-upload this (as a new record) into CRM

"Email Document” - Immediately process without the option to edit opening an email and embedding the document
"Email Mail Merge Attachment" - Completes the mail merge and opens an email attaching a PDF of the merged document
"Print Document” - Immediately print without the option to edit.

"Download Merge Data" - Allows you to save the data from a view to use when building a new Mail Merge document

Demo Video available at https://vimeo.com/201688906

For setup, please talk to your Sage Business Partner

38
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38 CRMTogether

MCAM = feports »  Markedng

Summary Queck Look  Dasrboard  Wey Atrbufes  Marketng  Notes Communicatora  Opportunties  Cases  Pecple  Addresses ProneEwmal  Company Team  Documents  Seif Senvice  Aelatonshps  CTProjects =

m Company Acoountng inc CTProjects: °
* Phone:
€

1312 606 7281
mait 8 ACCIL RO [+ A s s o

Tht 3 2e Company Summary sireen ¥ oy mat 2 2 ‘00l 13 tewt T wl x
ASess Frone. Emal. or Person 1ed 1 Change b | Ma‘l Mefge

Company » Q
Company Name
Accourting nc
Suna Global Existing ... Charge
Atve
Source:
Add 1o Growp

Opt out of E<marketing communication:
Asd to Cortay

Surmmary Resert
Addewss »

Street: Emad Documendt with AlLschement e
1021 W Jachson Biva

Prct Do sment
Download Moge Dala

Contact »

Last Name:! ﬁW7W'

Title:
Dwector

Business E-ma. Area Code: Phone Number:
P o o 2 666 381

© o

Figure 38 - Mail Merge App
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Any features of Accelerator that must be switched on at server level is indicated with an Asterix.

ACCELERATOR SETTINGS

Otherwise there are a number of settings that can be changed at user level as detailed below

Settings are accessed via a CRM Together Tab in Outlook, whereas to switch on Accelerator, this is done via the Home Tab

H =

Home Send f Receive Folder View Add-ins Help CEM Together
= Settings

Connected

Accelerator

Figure 39 - Settings Location

CONNECTED CHECKBOX

If a user wishes to disconnect Accelerator temporarily this setting can be unchecked.

This might be used if broadband is not available or if CRM is not a priority at a given time.
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Most default settings work for users, but changes that can be made are detailed below

SETTINGS

e

CONNECTION SETTINGS Settings

Sage CEM Connection Information

This is where at setup the Sage CRM Path is set with the user’s login details Sage CRM Path 1

The Sage CRM path must include the local host name followed by CR User Name

/CRM/eware.dll/go ]

CREM Password

Test Special Characters like ampersand (&) are not supported

ADVANCED SETTINGS
PLEASE NOTE:
After changing user settings, it is necessary to empty the data cache and clE il ls
restart Microsoft Outlook.

[ ok || cancel
Changed user settings have a direct impact on functionality, handling =
procedures and performance. Figure 40 - Login Information

Help
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@ CRMTogether

TAB 1: MORE THAN ONE CONNECTION OPTION

There might be occasion where more than one CRM server is

accessed in a company. AcceleratorOptions

Settings Pocumerts  Integrated Access  Address Management

5age CRM Connection Information
Please note:

Sage CRM Path 1 - EG: hitp://wwweservercom/crm/eware.dll/go Active:

If your corporate policies allow the use of Microsoft Outlook
via the Internet and your Sage CRM instance is publicly Sage CRM Path 2

accessible. Itis recommended to use the public launch path

for your Sage CRM
Sage CRM Path 3

INTERNAL: http://yourCRMServerName/crm/eware.dll/go

EXTERNAL: http://crm.yourdomain.com/crm/eware.dll/go 5age CRM Path 4

Sage CRM Path 5

EG: http://wwweservercom/crm,/eware.dll/go

| ok || cancel || Help

Figure 41 - Settings Tab 1


http://yourcrmservername/crm/eware.dll/go
http://crm.yourdomain.com/crm/eware.dll/go

ﬁ CRMTogether

TAB 2: DOCUMENTS

This tab holds version information, settings related to tagging, and
document information

TAG LOCATION EMAIL SUBJECT/BODY
The default setting is for tags is to be inserted into the email subject.

You can change this to be the body of the email by setting this option

DOCUMENT WORKING FOLDER
Working folders for document filing, mail merging and caching.

Create or select a user-specific working folder in your file system.

Please note: Select a folder for which you have sufficient access rights
to create, modify and delete files.

This folder must be available on mobile devices even with a decoupled
network.

With remote desktop servers, please ensure that you select a
personalized individual user folder.

CLEAR DATA CACHE

AcceleratorOptions

Settingf Documents

rtegrated Access  Address Management

Document management information

Set docurmnent working

older:_gAg»

C\Users\Majella\AppData\Local

|| Browse... |

Version Information

Version Nurmber 4754
Build Date 2020-09-22 18:27:18
Resclution Scale 1

Tagged

® Email Subject

) Email Body

Figure 42 — Settings Tab 2

After changing the user settings, it is necessary to empty the data cache and restart Microsoft Outlook

TAB 3: INTEGRATED ACCESS

Clear Data Cache
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ﬁ CRMTogether

This tab contains login information and would be used to troubleshoot login issues

User Name

Your Sage CRM login username
Password

Your Sage CRM user password

To select toggle will expose the password in use.

To click ‘Test’ will test the connection with the login details shown.

1S
IS AutoLogon

Use IIS AutolLogon
1IS AutoLogon (Default Credentials)

Use IIS AutoLogon with Default Credentials

PING TO CRM

AcceleratorOptions

Settings Documents d Access | Address Managemert

Integrated Access Settings
CRIM User Name

‘Maj |

CRM Password  [] Toggle Password

ERERTE | Test

W) Link Outlook Appt Tasks

[7] Make Subject Save Default

[ Add Attachments Default

[ Add Embedded Images Default
[ Activate for Tags

[ Link To Outlook Send

1 1S Auto Logon

[ 11S AutoLogon (Default Credentials)

[] Ping To CRM

[] Auto Save Incoming Selected Email
Email Save File
[] Reopen Options if CRM password is incorrect
[ Auto-save tagged emails
[] File using Custom Fields

2 <| Default check attachmerts Size (KB)
0 ° Delay (ms) before searching CRM for related items
3000 o

Figure 43 -

Delay (ms) before dismissing error dialogs (0 = do not dismiss):

Settings Tab 3

Determines whether a user is connected to the internet by pinging to the CRM server. If there is no response the system is offline.

Default value = disabled.
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38 CRMTogether

* LINK OUTLOOK APPT TASKS | .
Essentially extends the Microsoft Outlook appointment and AcceleratorOptions /

task function by enabling the option to select, add and link Settings Documents | Integrated Access | Address Management
CRM companies, persons and subjects to a process. (This Irtegrated Access Settings
function must be previously activated and set up on the CRM User Name
|Maj | [1 1S Auto Logon
server).
CRM Password  [] Toggle Password (W 115 AutoLogon (Default Credentials)
Default value = disabled
| Test [[] Ping To CRM
MAKE SUBJECT SAVE DEFAULT
Determines whether only the email message subject or the /
message subject and message content is saved as a (W] Link Outlook Appt Tasks [] Auto Save Incoming Selected Email
. . . 1 F il Saue Eile
suggestlon in the dlalog box. [] Make Subject Save Default Email Save .|I.= _ N
[] Add Attachments Default [] Reopen Options if CRM passwaord is incorrect
Default value = enabled (message subject only) (W Add Embedded Images Default [l Auto-save tagged emails
[[] Activate for Tags [T] File using Custom Fields

[] Link To Outlook Send

ADD ATTACHMENTS DEFAULT

Allows the user to store email attachments in the CRM 2 =] Default check attachments Size (KB)
document library and sets the storage of attachments to 0 =1 Delay (ms) before searching CRM for related items:
“" . ” s .
active™ in the dlalog bOX. 3000 ~| Delay (ms) before dismissing error dialogs (0 = do not dismiss):

Default value = enabled [ ok |[ cancel |[ Help

Figure 44 - Settings Tab 3



38 CRMTogether

ADD EMBEDDED IMAGES DEFAULT
Allows the user to specify whether they save embedded
images within the email

Default value = enabled

ACTIVATE FOR TAGS
Opens the Accelerator pane (if closed) when a tagged email is
selected

Default value = disabled

LINK TO OUTLOOK SEND

Determines whether the standard Outlook send button is
linked to save in CRM automatically or if the send options of
the Accelerator Ribbon in a new email must be used

AUTO SAVE INCOMING SELECTED EMAILS
Automatically saves Emails in CRM upon first reading without
use of the storage dialogue box.

Default value = disabled

AcceleratorOptions

Settings Docurmnents | Integrated Access

Intagrated Access Settings
CRM User Mames

‘Maj ‘

CRM Password [ Toggle Password

—

Address Managerment

[] s Auto Logen

(W 115 AutoLogon (Default Credentials)

EEEREE TeSt
‘ [ Ping To CRM
W] Link Outlook Appt Tasks [] Auto Save Incoming Selected Email
[[] Make Subject Save Default [ T"Email Save File
[] Add Attachments Default [] Reopen Options if CRM password is incorrect
Add Embedded Images Default [[] Auto-save tagged emails

[ Activate for Tags ["] File using Custom Fields
[[] Link To Outlook Send

25 +| Default check attachments Size (KB)

0 = Delay (ms) before searching CRM for related itemns:

3000 S Delay (ms) before dismissing error dialogs (0 = do not dismiss):

Figure 45 - Settings Tab 3

[ ok || cancel |[ Help

46



38 CRMTogether

EMAIL SAVE FILE

Saves the email as a file (*.msg) in CRM. (This function is

only available if “Email storage entry” has been
previously disabled)

Default value = disabled

AcceleratorOptions

Settings Documents

Integrated Access

Imtegrated Access Settings

CRM User Mame

‘Maj

REOPEN OPTIONS IF CRM PASSWORD IS WRONG
Dialog box prompting the entry of login information in
case of unsuccessful connection to the CRM system.

Default value = enabled

AUTO SAVE TAGGED EMAILS
Automatically saves a selected email if it is tagged

Default value = disabled

FILE USING CUSTOM FIELDS

Enables editing custom fields before filing mail to CRM,
this might be used if storing documents needs specific
fields associated.

Default value = disabled

CRM Password [ Toggle Password

EEEREER

W Link Outlook Appt Tasks

[ Make Subject Save Default

[ Add Attachments Default

W Add Embedded Images Default

[[] Activate for Tags

[] Link To Qutlook Send

25

A

0

4

3000 S

—

Address Management

[] 1S Auto Logon
(W 11S Autologon (Default Credentials)

Test
[] Ping To CRM

[ | Auto Save Incoming Selected Email

1" Email Save File
[] Reopen Options if CRM password is incorrect
[] Auto-save tagged emails

[[] File using Custom Fields

Default check attachments Size (KB)

Delay (ms) before searching CRM for related items:

Delay (ms) before dismissing error dialogs (0 = do not dismiss):

1 =
Figure 46 - Settings Tab 3
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38 CRMTogether

In the scenaro where ‘File using Custom Fields’ is enabled an additional tab appears when saving an email with an attached as per Figure 48
below, this additional Doc Settings tab contains fields from CRM as per Figure 49

Accelerator

Filed for..] Doc Settings

Commnicatinn:

Accelerator

o . - I
8 Filed for..| Doc Settings

A s Accelerator _
—— B || cumost Mumes = ) i Coromunication File
EL Lo =
PR TURECT | BECENED o Ca_ VW - S—

dhiug B P The Fri 1RIB3E00 . d [ — . I Communication

= Micsa. COMG—. Fri 112800 L F Priority: —
Normal

Accelerator Team:
CRMTogether[v]

Farize Mare Reicy File

1 Cancel
e
I
I
I
|
[] Private
! ["] Attach Email as File
["] Add Attachments
! ;._ ) Insert Email Subject ® Insert Email Body
e Figure 47 - CRM Fields set for Documents saved

Attach Drael 35 Fle

Add Alschmaents

Figure 48 - Doc Settings



38 CRMTogether

DEFAULT CHECK ATTACHMENTS SIZE

This will indicate a minimum size of attachment that will be
saved, some email signatures may contain logo files you wish
to have ignored

Value is set at 25 in Figure 41

Default value=0

AcceleratorOptions

Settings Documerts

Integrated Access

Integrated Access Settings

CRM User Nare

‘Maj

CRM Password [ ] Toggle Password

EEEEER

DEFAULT (MS) BEFORE CHECKING CRM FOR RELATED
ITEMS
Delay of the automatic CRM search.

(This allows the automatic search to be delayed in case of very
fast navigation and clicking of emails).

(Value is set at 0 in Figure 41 = disabled)

Default value = 2000

W] Link Outlook Appt Tasks

[[] Make Subject Save Default

[[] Add Attachments Default

(W] Add Embedded Images Default

[] Activate for Tags

[[] Link To Outlook Send

—

Address Managemesrt

] 1S Auto Logon

(W 115 AutoLogon (Default Credentials)

Test [] Ping To CRM

[[] Auto Save Incoming Selected Email
Email Save File

[[] Reopen Options if CRM password is incorrect

[[] Auto-save tagged emails
['] File using Custom Fields

DEFAULT (MS) BEFORE DISMISSING ERROR DIALOGS
Reaction time for error messages and unsuccessful search
results.

(0 = no display of unsuccessful search results / display of error
messages only)

Default value = 3000

25 =
0 =

3000 o

Default check attachments Size (KB)
Delay (ms) before searching CRM for related items:

Delay (ms) before dismissing error dialogs (0 = do not dismiss):

[ ok || cancel ||

Help

Figure 49 - Settings Tab 3
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38 CRMTogether

TAB 4: ADDRESS MANAGEMENT

Specifies for which email recipients automatic CRM storage and
the automatic storage dialog box should not be enabled. (Applies
to Managing Emails).

Please note: The list of excluded recipients can easily be expanded
to inc lude additional recipients by right-clicking on an email. To
do this, use the function: Accelerator Ignore Email Address.

mf Accelerator - Ignore Email Address

Accelerator for Sage CRM Toolbar Options

Settings Documents  Integrated Access  Address Managsment

Addrass Management Setting

mmdmotors@gmail.com

Remove

[ ok

| | Cancel

Help

Figure 50 - Settings Tab 4
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